
RES ONE™ Service Store
A worker-friendly and closely-managed consumer experience for the enterprise workforce

Your workers have new IT needs every day. And every day, your IT staff has to respond to those needs. But the 
many processes by which workers communicate their daily needs to IT—and by which IT responds to those 
needs—are often fragmented, manual and sometimes random. And as your business becomes more dependent on 
technology, the volume and diversity of your workforce’s IT service requests will just continue to grow and grow.

That’s why so many companies suffer from:

• Lost productivity because of slow responses to workforce needs
• Valuable IT staff time excessively consumed by repetitive, routine tasks 
• Employee frustration that undermines engagement and morale
•  Lack of adoption of investments in apps and services because workers are unaware  

of available resources
•  Inadequate enforcement of policies governing worker access to apps based on  

parameters such as job title, department, temporary use of non-secure public wifi, etc.

The end result of these symptoms is often a “shadow IT” environment, rife with well-meaning 
but rogue workers. Shadow IT undermines business performance, creates security and compliance 
risks, and prevents IT from delivering its full potential value to the organization.

The Solution: Policy-Driven, Self Service IT
RES ONE Service Store addresses these problems by providing a self-service IT experience that is 
uniquely intuitive, unified, policy-governed and personalized. With RES ONE Service Store, workers 
have a single interface accessible from both desktop and mobile devices to obtain any IT services they 
need—from application access to password reset. That interface is fully personalized, so each worker 
can easily see all the IT services for which he or she is authorized and only the relevant IT services.

RES ONE Service Store also enables IT to automate virtually any repetitive task. So when a worker 
clicks on a service request, it can be fulfilled immediately and automatically. Requests can also be 
subject to any appropriate approvals from IT, HR or line-of-business managers.

Key capabilities of RES ONE Service Store include:

•  Practical profiling. RES ONE Service Store gathers worker data from external data sources 
such as Active Directory and HR systems to create personalized profiles that help determine 
which IT resources each person should have access to at any given time.

•  Rich policy-based personalization. From the moment an employee is hired, RES ONE 
Service Store can predict 80% of the services that an employee will need based on his or her 
title, department, project assignments and other attributes, as collaboratively defined by IT, 
HR and LOB managers. Entitlements are continuously and automatically updated based on 
any changes in the employee’s role and responsibilities.

RES ONE Service Store Uses

 “Millennial-appropriate” IT 
A more digitally literate workforce 
expects more transparent access to IT. 
By securely enabling this state-of-the-art 
self-service model, RES ONE Service 
Store fulfills these workforce expectations. 
This improves employee engagement 
and makes it less likely that workers 
will become frustrated and come up 
workarounds that are neither secure nor 
compliant.

�Repetitive�task�offload
Any IT service management task that has 
to be performed more than a few times a 
week is a candidate for automation with 
RES ONE Service Store. This speeds 
service to workers and frees IT to focus on 
higher-value tasks. 

 IT compliance checkboxes
Regulatory mandates often dictate that 
companies implement auditable, repeatable 
processes that demonstrably support 
policy-based restriction of privileges 
such as data reads or data writes. RES 
ONE Service Store is ideally suited for 
implementing these processes in the kind 
of automated and documented manner that 
best satisfies compliance auditors.

 Software license conservation
RES ONE Service Store facilitates 
the pooling of software licenses by 
automatically “unsubscribing” inactive 
workers—while also making for them to  
“re-subscribe” when the need arises again.
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About RES Software
RES is the world leader in digital workspace automation. Only RES solutions provide the policy-based automation, self-service and context 
awareness necessary to ensure that people have the right resources—and only the right resources—in their digital workspace at any given moment. 
RES also uniquely provides rapid time-to-benefit with automation and integration for popular applications and services right out of the box. 
For more information, follow updates on Twitter @ressoftware and visit www.ressoftware.com 
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•  More than just apps. Application-related requests only 
comprise about 20% of worker-generated IT workloads. 
The other 20% include ancillary services such as password 
resets and printer issues. RES ONE Service Store provides 
a unified, well-organized interface for all app and non-app 
requests.

•  Line-of-business delegation. In many cases, administration 
of certain services and access privileges is better performed by 
an LOB manager than by IT or the workers themselves. RES 
ONE Service Store makes it easy to assign administrative 
authority wherever it’s most appropriate to do so.

•  Flexible process integration. RES ONE Service Store 
can integrate with help desk/service desk environments, 
enterprise mobile management, VDI and other systems that 
support the enterprise workforce to ensure seamless, well-
automated self-service.

•  Automatic rules-based service/account de-activation. RES ONE Service Store can immediately suspend all of an employee’s IT access privileges the 
moment HR registers their termination—thereby eliminating one of the most common security and compliance issues faced by businesses today.

A Better Way
As your company and your people become increasingly 
dependent on IT services—and as the relentless pace 
of business change drives greater “churn” in who needs 
what, and when—conventional approaches to IT service 
management are fast becoming obsolete.

By implementing RES ONE Service Store, your company 
can handle the intensifying IT service management 
requirements with ease, efficiency and excellence. 
Resulting benefits will include:

•   A more productive and engaged workforce
•   Lower cost of IT operations
•   Better allocation of IT staff and skills
•   Greater utilization of technology investments
•   Greater security and compliance
•   Greater organizational agility

If you’d like to take the friction out of IT service 
management—and empower your “digital natives” with 
a truly responsive consumer-like IT experience— contact 
RES today and find out more about what RES ONE 
Service Store can do for you.
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RES ONE Service Store enables workers to self-serve from a single point of access—while 
allowing IT, HR and LOB managers to collaboratively implement policies that for security, 

compliance and cost control.

RES ONE Service Store provides an intuitive, consumer-like self-service interface where 
workers can easily select from the IT resources they are currently permitted to access 

and return applications when not needed or in use.


