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Advanced Technical Professional 

Training will begin in: 
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Course Overview
• Parallels RAS Technical Training

• 2 Hours w/ Breaks!

• Lecture & Demo

• Training Manuals
• Parallels RAS Advanced Training Manual

• Parallels RAS Training Labs Manual
• Self Study

• Available in Partner Portal or follow-up email

• Recording & Copy of Slides will be available

• Prepare for Certification Exam

• Complete the Parallels RAS Basic Training Labs

• Online & Open Book
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Exam Information
Log Into Partner Portal:

https://alludo.amp.vg/login

Select RAS-TPA (EN) to 

access the resources and 

Exam.

Start the RAS-TPA Exam
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Additional Resources

Online Resources:  http://parallels.com/products/ras/support

• Knowledge Base

• http://kb.parallels.com/

• Documentation 

• https://www.parallels.com/products/ras/resources/

• Admin Guide

• Solutions Guide

• Best Practices

• Printing Best Practices

http://parallels.com/products/ras/support
http://kb.parallels.com/
https://www.parallels.com/products/ras/resources/
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RAS Advanced 

Training

Module 1
Connection Brokers and 

Gateways
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Sites
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Sites
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Connection Brokers
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Connection Brokers

Process Primary Connection Broker Secondary Connection Brokers

Monitor CBs (counters) Yes Yes

Monitor RD Session Hosts (counters) Yes Yes

Monitor Providers (counters) Yes Yes

Monitor RDS Sessions (reconnection) Yes Yes

Monitor Deployed RDS applications Yes Yes

Monitor VDI session (reconnections) Yes Yes

Manage system settings Yes No

Send licensing information & heart beat Yes No

Process and send CEP information Yes No

Send information to reporting server Yes No

Manage RDS scheduler Yes No

Reporting engine information Yes Future versions

Shadowing Yes Future versions

Send email notifications Yes No
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Secure Gateway
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Secure Gateway
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Secure Gateway
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RAS Advanced 

Training

Module 2
Providers, Templates & 

Autoscaling
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Providers
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Adding a Hypervisor
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Templates
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Template Versions
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Host Pools
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Autoscale
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RAS Advanced 

Training

Module 3
Azure Virtual Desktop 

Integration
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AVD and RAS
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Extended value and capabilities

• Unifed administration – single pane of glass – Parallels Clients and Parallels RAS Console.
• Extend reach with flexibility to use hybrid and multi-cloud deployments.
• Automate and streamline administrative routines, provisioning, and management of Azure Virtual Desktop 

workloads.
• Built in Auto-scale capability on Microsoft Azure and/or on-premises.
• Management of users, sessions, and processes.
• Integrated automatic image optimizations and FSLogix Profile Containers.

• Enhanced Client End User Experience utilizing the full Parallels RAS feature set:
• Client management.
• Utilize RAS Universal Printing and Scanning.
• Utilize AI based session prelaunch for ultra-fast logons.
• Accelerated file redirection with the use of enable drive cache redirection.
• Security policies for clients.
• Leverage RAS Reporting and Monitoring from the RAS Console.
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Overview of Configuration
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Cost Optimization
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RAS Advanced 

Training

Module 4
Profile Management with 

FSLogix & Rules and Filtering
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FSlogix Profile & ODFC Management
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FSlogix Management
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FSlogix Profile Management
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FSlogix ODFC Management
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Rules and Filters
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RAS Advanced 

Training

Module 5
Connections and Sessions
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Connections and Sessions
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Connections and Sessions
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RAS Advanced 

Training

Module 6
SAML, SSO, & Security 
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SAML and SSO
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Security
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Security
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Question 4

The Primary Connection Broker performs the same 

tasks as the Secondary Connection Broker but has 

additional responsibilities. Which responsibilities below 

are ONLY carried out by the Primary Connection 

Broker?

A. Send Information to the Reporting Server

B. Manage the Scheduler

C. Send Email notifications

D. Monitor Sessions

E. Manage SSL Certificates
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Knowledge Check

Question 1

In a multi-site configuration which of the following 

licensing statements are true? (Choose all that apply)

A. All sites are licensed separately

B. One site functions as the licensing site and collects 

licensing information from the other sites. 

C. Licenses are managed at the Farm level

D. If a licensing site is unavailable it needs to be 

restored or another site promoted within 72 hours. 

Question 2

From the Site Tab, which of the following commands 

can be used to interact with the server selected?

A. Ipconfig

B. Ping host

C. Ping from host

D. Netstat

E. PowerShell

F. All the Above

Question 3

Auto-Promotion ensures that, in the event of a Primary 

Connection Broker becoming unavailable, that a 

Secondary Connection Broker can automatically take its 

place. What is true of Auto-Promotion?

A. At least three connection brokers are required for 

auto-promotion

B. At least four connection brokers are required for 

auto-promotion

C. Failback allows the original Primary Connection 

Broker to take back the role once the connectivity to 

that Connection Broker is restored 

D. Failback allows the secure Gateway to function as a 

Primary Connection Broker temporarily

Question 4

The Primary Connection Broker performs the same 

tasks as the Secondary Connection Broker but has 

additional responsibilities. Which responsibilities below 

are ONLY carried out by the Primary Connection 

Broker?

A. Send Information to the Reporting Server

B. Manage the Scheduler

C. Send Email notifications

D. Monitor Sessions

E. Manage SSL Certificates
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RAS Advanced 

Training

Module 7
Policies & Universal 

Print/Scanning
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Policies
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Universal Printing and Scanning
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Universal Printing and Scanning
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RAS Advanced 

Training

Module 8

Client and Web Client
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Web Client and User Portal
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Web Client and User Portal
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RAS Advanced 

Training

Module 9
Load Balancing
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Load Balancing
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Load Balancing
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Load Balancing
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RAS Advanced 

Training

Module 10
Publishing and Applications
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Publishing
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Application Packages



© 2022 Parallels International GmbH. All rights reserved.

RAS Advanced 

Training

Module 11
Power Management and 

Tenant Brokers
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Power Management
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Tenant Brokers
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http://www.parallels.com/products/ras/remote-application-server/

Follow-Up Email

• Links to a recording & slide deck.

• Please Fill Out the Survey!

• Take the Certification Exam.

http://www.parallels.com/products/ras/remote-application-server/
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Exam Information
Log Into Partner Portal:

https://alludo.amp.vg/login

Select RAS-TPA (EN) to 

access the resources and 

Exam.

Start the RAS-TPA Exam
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Thank you!
Contact here

60




